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JANUARY-SEPTEMBER 2025:
S-BANK HAS THE MOST SATISFIED
CUSTOMERS IN THE INDUSTRY -
RESULT AT A GOOD LEVEL

Resultin line with expectations
» Operating profit decreased yoy due to lower interest rates
» Net fee and commission income grew 8% yoy

« Significant growth in volumes has strengthened S-Bank’s
market position

Stronger demand for S-Bank’s services
* 0,5 million unitholders in the S-Bank funds, +16% yoy

» S-Etukortti Visa card purchases in Euros increased
by 18% yoy

+ 839000 active customers and 144 000 high-value
customers

Most satisfied customers in the industry

« EPSIRating: S-Bank has the most satisfied customers in
the banking and finance industry

KEY FIGURES
JAN-SEP 2025 VS. JAN-SEP 2024
Operating Capital S&P
profit adequacy ratio Credit rating
EUR million % June 2024
83.0 25.6 BBB+
(126.3) (21.7)

-34% +3.9pp / A2
Lending Assets under Deposit
base management base
EUR billion EUR billion EUR billion
(7.0) (6.4) (8.5)
+34% +38% +19%
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ECONOMIC OUTLOOK:
HOUSEHOLDS NOT YET ENCOURAGED TO CONSUME

GDP AND PRIVATE CONSUMPTION IN FINLAND* HOUSING PRICES IN FINLAND

105 115.00
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93 95.00
% Q1 Q2 Q3 Q4(Q1 Q2 Q3 Q4|Q1 Q2 Q3 Q4(Q1 Q2 Q3 Q4|Q1 Q2 Q3 Q4(Q1 Q2 Q3 Q4(Q1 Q2 90.00
2020 2021 2022 2023 2024 2025
2019 2020 2021 2022 2023 2024 2025
. . ——Finland ——Capitalregion —— Rest of Finland
——— GDP ——Private consumption

*Sources: Macrobond, Statistics Finland, S-Bank.
GDP and private consumptionindex 1 Jan 2019=100.
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OUTLOOK FOR 2025
UNCHANGED

We expect S-Bank’s operating profit for the whole
year to decline to under EUR 100 million.

Declining interest rates and the penalty payment imposed
on the bank have a negative impact on the bank’s financial
performance, even though the Handelsbanken transaction
will increase the bank’s earnings.

In addition, the investments related to implementing our
strategy will remain at a high level.

The outlook for 2025 is still subject to uncertainties
regarding the operating environment, geopolitical tensions,
the economy, employment and the real estate market.

The scale of the change is impacted by the one-off negative
goodwill related to the Handelsbanken transaction, which
was recognised as income in 2024.
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BANKING SEGMENT
IN JAN-SEP 2025

BANKING

Operatingincome Operating profit

EUR million EUR million
« Customers continue using our banking
services more actively than before 266 7 89 7
« Continued strong growth in deposits (285.7) (132.5)
« S-Bankretained its position as the 4th -7% yoy -32% yoy
largest bank for household customers
S-ETUKORTTI VISA CARD PURCHASES HOUSEHOLD CUSTOMERS’
(EUR) Loans Deposits
+18.2% EUR billion EUR billion
+l|-1°/.o yoy +20% yoy

2020 2021 2022 2023 2024 Q3 Q3
2024 2025
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WEALTH MANAGEMENT

WEALTH MANAGEMENT

IN JAN-SEP 2025 | |
Operating Operating

income profit
EUR million EUR million

« Greatdevelopmentin AUMand unit
holders both organically and through

fund mergers
Significant improvements in our wealth
management services

0-2
(-0.4)

+152% yoy

NUMBER OF UNIT HOLDERS IN S-BANK FUNDS fesets  Netsubscriplions
(THOUSANDS) management mutual funds
600 499 EUR billion EUR million
500 447 432
400 330 340 361 391
oo 8.9 450.
e (6.4) (102.5)

200 B +38% yoy +439% yoy
100

0

2020 2021 2022 2023 2024 Q3 Q3
2024 2025
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STRATEGY
2024-2027
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S-BANK’S STRATEGY 2024-2027
THE STORY CONTINUES TOWARDS A MORE CUSTOMER-FOCUSED AND DIGITAL BANK

PURPOSE A better financial future for S Group’s co-op members
VISION Superior ease and benefits
Growth: Growth: Customer Profitability: Reputation and
1000000 144 000 experience: <B0%C/lratio trust:
STRATEGIC OBJECTIVES active customers high-value NPS' 55 >10% ROE > 3.5 index
customersin 2025* in 2025* (external survey?)
Banking Wealth management
KEY CHANGE AREAS Handelsbanken integration Renewing the service model Improving scalability
CROSS-ORGANISATIONAL Digitalisation and Sustainability Solid foundation Competent staff and
THEMES technology customer focus
*More information on targets for 2026-2027 to be announced later 5
1) Target based on S-Banks’ customer survey conducted by Feelback quarterly
2) The annual Trust&Reputation survey by T-Media, the general public's view of S-Pankki BAN K
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1 MILLION
ACTIVE CUSTOMERS
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ACTIVATING OUR CUSTOMER BASE TO BOOST GROWTH

EXPANDING EXISTING CUSTOMER RELATIONSHIPS IS A KEY PART OF OUR STRATEGY.

ACTIVE CUSTOMERS HIGH-VALUE CUSTOMERS
(THOUSANDS) (THOUSANDS)
160 144 144
1200 1000 140 e \
1000 839 120 111

\\Q 100

:zz 475 532 592 oo § 80 §
400 I § 60 §

200
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THE MOST SATISFIED CUSTOMERS IN THE INDUSTRY

CUSTOMER EXPERIENCE

NPS for active customers
Q3/2025

TRUST & REPUTATION

Trust&Reputation survey
by T-Media 2024

EXCELLENT FEEDBACK FROM
OUR CUSTOMERS

EPSI Rating: S-Bank has the
most satisfied customersin
the banking and finance
industry

The only bank to improve its
score from 2024

Also ranked number onein
the survey’s sustainability
index

Brand Valuation 2025: S-
Bank is the most valued
brand in the industry

{7 BANK
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SUPERIOR EASE WITH
DIGITAL SERVICES
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THE S-MOBIILI APP REACHED
RECORD USER NUMBERS

« The S-mobiiliapp is at the heart of our seamless customer
experience and digital development

* The number of S-mobiili app users continued to grow and
reached record numbers

S-MOBIILI USERS

| (MILLION)
39,02¢ 3 25
2.5 1.8 2.0 22 23
© Ysptmedpoments 2 1.4 ] 1.5 15

.
Accounts and cards 15 8 0 9 1 1
[an] s-it 812,34€
! S-Etukortti Visa Credit/
B oo 2000,00€ 0.5 l I
ide

2020 2021 2022 2023 2024

2025
m Weekly Total
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ENHANCING CUSTOMER EXPERIENCE
WITH DIGITAL SERVICES

'\ | -
B
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AP g i £ _3ae TS ’
GROWTHIN CLICKTO PAY BANKING SERVICES
MOBILE WALLET PAYMENTS FEATURE LAUNCHED FOR CHILDREN DIGITALLY
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SUMMARY
JAN-SEP 2025
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DEVELOPMENT OF STRATEGIC TARGETS 2027
PROGRESS IN JANUARY-SEPTEMBER 2025

ACTIVE CUSTOMERS HIGH-VALUE CUSTOMERS CUSTOMER EXPERIENCE
(THOUSANDS) (THOUSANDS) (NPS)
1200 1000 150 142 144 144 55ﬁ
1000 839 . 111 N
747 X 125 N\
232 475 532 992 660 § 100 % \\
75
400 % 50 § \
200 % 25 \
0 0
\» o % <
s & ,,9‘”“&,00’3’ mo.g\‘ &m& &,,9"' &'b& «190? wooﬁ’&
RETURN ON EQUITY COST-TO-INCOME RATIO REPUTATION & TRUST
we0% 201% 20% 74% 78% 75% )
20.0% 16.2 % 70% 67% 60%

9 60% 51% 53% 35
- 8.6% L' w0 § \%
10.0% 6.9% iR 40%

s0% 33%39% § 2o § \
° . = . .
0.0% 0%
O & & D N P A&
& & S &w& &,{,\ ,,,0"'0 woti" w°q'% q,°& womv&woc& woq:(& woq;\«
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RESULT 6 STRONGER DEMAND % & MOST SATISFIED
IN LINE WITH e  FOR S-BANK’S gy CUSTOMERS
EXPECTATIONS g SERVICES &% IN THE INDUSTRY
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%
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y

"6 NOVEMBER 2025, *, RIKKRLAINE-TOLONE



KEY
FINANCIALS
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DEVELOPMENT OF KEY INCOME MEASURES

TOTAL INCOME (EUR m) OPERATING PROFIT (EUR m)
150 50 46
130 yAA
130 45 B B,
40
90 80 : 30 5 - 28
70 25
2
50 0
75 23 - 15
30 10
10 5
-10 0
1 2 3 4 1 2 3 4 1 2 3
Q3 Qs | @@ Q@ Q3 Q Q Q Q Q Q Q Q Q Q Q
2023 2024 2025

2023 2024 2025

m NIl mFeeincome mOtherincome

+ InQ3/2025 totalincome was EUR 96 million which continued very moderate downward trend in totalincome due tointerest rate cuts.

« Inrecent quarters netinterestincome has remained relatively stable and it totalled EUR 69 million in Q3/2025. SHB-deal volume and organic
retail deposit growth have supported netinterestincome againstinterest rate cuts during 2025.

* InQ3/2025 fee income was EUR 25 million and increased slightly when comparing to previous quarters. From YoY-perspective SHB-deal
volumes increased fee income especially in wealth management but termination of cash services collaboration and specific card type fees
affected fee income growth negatively.

« Operating expenses totalled EUR 63,5 million (53,5). The change was due to an increase in the number of personnel and IT-costs. 1,8 million

sanction from data protection office also increased costs in Q3/2025. Operating expenses and net credit losses were lower than in previous
quarters, which delivered improved profitability. BAN K
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INCOME & COST ANALYSIS

DEVELOPMENT OF KEY INCOME & COST ITEMS (EUR m)

120
100

3

2

-20

.

-1
-6 _—
Q3 /2024
m Netinterestincome
m Otherincome

H Other administrative costs
m Other costs

Q3 /2025

m Feeincome
Personnel costs
Depreciation
Impairment losses

Q3/ 2024 Q3/ 2025
Cost - Incomeratio, % 52% 66%
Totalincome / Total assets, %* 3.7% 2.9%

*Annualized

By business segment

By income type

-2%

3%

INCOME SPLITS BY SEGMENT AND TYPE (EUR m)

102

96

H Banking
H Wealth management

m Other / eliminations

Q3 /2024
102

-3%
Q3 /2025

96

0,
2% m Net interestincome

m Net fee and comission
income

H Other operating
income

Q3 /2024

Q3 /2025
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DEPOSITS UP 19.5%

TIME DEPQSITS EUR 838 MILLION (839) AT THE END OF SEPTEMBER

EURm 1652

12 000 9985
10000 8 493 9 382 £2) 3 .

10 145

8000 Corporate customers
6000 m Household customers
4000
2000
0]
30 Sep 2024 31Dec 2024 31 Mar 2025 30Jun 2025 30 Sep 2025

Deposits (EUR m) 30 Sep 2024 31Dec 2024 30 Sep 2025 YTD-change 13‘::;:“

Household customers 7787.8 87291 9345.4 6.9% 20.0%

Corporate customers 705.0 652.4 799.5 22.6% 13.4%

Total 8492.9 938l.4 101449 8.0% 19.5%

{7 BANK
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LENDING UP 34.1%

EURmM
10000
1220 1256 1239 1246
8 000
Corporate customers
6000 m Household customers
4000
2000
0
30 Sep 2024 31 Dec 2024 31 Mar 2025 30Jun 2025 30 Sep 2025
Lending (EUR m) 30Sep2024 31Dec2024 30Sep2025  YTD-change li;"::::h
Household customers 5786.1 8247.3 8170.2 -0.9% 41.2%
Corporate customers 1238.2 1219.5 1246.0 2.1% 0.6%
Total 7024.2 9466.8 9416.2 -0.5% 34.1%

{7 BANK
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AUM UP 37.8%

EURmM
10 000
In addition, S-Bank
8000 Properties Ltd managed
EUR 397.1 millionin
6000 customer assets,
consisting of real estate
4000 and joint ventures (386.4).
2000
0 Net subscriptions to the
30 Sep 2024 31 Dec 2024 31 Mar 2025 30Jun 2025 30 Sep 2025 S-Bank mutual funds
. . amounted to EUR 450.2
m Assets under management (excl. LT funds and Q4 2022 terminated portfolio management agreement) million in the review period
compared with EUR
102.5million a year earlier.
Comparable assets under 30Sep2024  31Dec2024  30Sep2025  YTD-change 2 month
management (EUR m) change
Fund capital 4677.0 4721.4 SES IS 16.8% 17.9%
Wealth management 1752.8 2711.0 2486.2 -8.3% 41.9%
Funds issued by other than 910.0 8581 _57% 100.0%

Group companies

Total 6429.8 8342.3 8857.8 6.18% 37.8% g BAN K
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REPAYMENT HOLIDAYS

SHARE OF LOANS SUBJECT TO REPAYMENT HOLIDAYS AMOUNT OF LOANS SUBJECT TO REPAYMENT HOLIDAYS (EUR m)
8% 500
6% 5.0% 400
300
4%
200
2%
100
0% o
30Sep 31Dec 31Mar 30Jun 30Sep 31Dec 31Mar 30Jun 30 Sep 30Sep 31Dec 31Mar 30Jun 30Sep 31Dec 31Mar 30Jun 30Sep
2023 2023 2024 2024 2024 2024 2025 2025 2025 2023 2023 2024 2024 2024 2024 2025 2025 2025
—% of Household loans ® Household loans

* Household loans subject to repayment holidays remained stable in Q3 2025.
* Repayment holidays deviating from the original payment plan have primarily been granted to household customers.
* Theshare of loans subject to repayment holidays was 5.0% of total household loans (5.8% on 31 Dec 2024).

{7 BANK
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CREDIT LOSSES

EXPECTED AND FINAL CREDIT LOSSES (EUR m)

25 20.2
20
15 11.7
9.2 10.7 -
10 5-2 6'9 5.9 5.9 " 4.4
5 1.3
S EENE N B e
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
2023 2023 2023 2023 2024 2024 2024 2024 2025 2025 2025
STAGE 2 AND 3, ECL PROVISION (EUR m)1
50
40
30 135 13.4 191 183 184 18>

cibabatiiiid

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
2023 2023 2023 2023 2024 2024 2024 2024 2025 2025 2025

m Stage 2 ECL Stage 3ECL

1) Excluding ECL provision for purchased credit impaired (POCI) exposures

NPL RATIO (%)
3.0%
2.0% 130 L% 16% 1.6% 1.7% 1.7% 1.8% 1.8%
1.0%1.0% 11% ™
1.0% __//
0.0%

Ql Q2 Q@3 Q4 Q1 Q@2 Q@ Q4 Q1 Q2 @3
2023 2023 2023 2023 2024 2024 2024 2024 2025 2025 2025

COMMENTARY

* Netcreditlosses were EUR 13.2 million (22.5) during Q1-Q3.

* ECL provision decreased by EUR 4.3 million to EUR 48.0
million during January-September 2025.

* NPL ratiowas at1.8%.
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BALANCE SHEET & FUNDING

STRONG FUNDING BASE MADE OF DEPOSITS - HOUSEHOLD LOANS MAKE UP MOST OF THE ASSETS

14000
12000
10000
8 000
6000
4000
2000

ASSETS (EURm)
13 250 13138
326 302
261 300
8247 8170
31Dec 2024 30 Sep 2025

Household loans
H Investment portfolio

H Corporate loans
m Liquidity portfolio

LIABILITIES AND EQUITY (EUR m)

492 13 250
%¢ 1712
590 E——
978

652

13138 306

1571 a
1024

800

31Dec 2024

® Household deposits

Hm Equity

Loans from financial institutions

m Others

30 Sep 2025

Corporate deposits
Issued bonds
Subordinated debts

Lending decreased to EUR 9 416.2 million (9 466.8), due to the decrease in the household loan portfolio. Lending to households accounted for
62% (62) of the total assets.

Deposits rose to EUR 10 144.9 million (9 381.4), especially due to the increase in the household deposit portfolio. Household and corporate
deposits comprised 77% (71) of total liabilities and equity.

During the review period, the bank paid back the bilateral funding in full, which was raised in November 2024 for total amount of EUR 590.0
million to fund the Handelsbanken transaction. Furthermore, S-Bank settled the remaining purchase price of EUR 148.4 million to
Handelsbanken in relation to the business transaction.
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OWN FUNDS, CAPITAL REQUIREMENTS & MREL

OWN FUNDS AND CAPITAL REQUIREMENTS (EUR m) MREL REQUIREMENT (EUR m)
2000 H Total
H Senior bonds
1200 4609 5000
mT2
4500 CET1
1000 [
4000 Own funds MREL
3500 and eligible  Requirement
800 liabilities  (including CBR)
672 623 3000
600 553 547 2500 COMMENTARY
407 447 2000
400 e  Own fundsincreased due to profit performance during January-September 2025. Share
1500 issue of EUR 200 million strengthened own funds during 2024.
1000 e  S-Bank’s risk exposure amount (REA) decreased by EUR 563 million, totaling EUR
200 4 045 million. The decrease in risk exposure amount of EUR 569 million was due to the
500 entry into force of the CRR3 regulation. During the review period, risk-weighted assets for
creditrisk increased by EUR 8 million, driven by the growth in investments and the decline
0 0 in the market values of residential real estate collateral. Changes in the CVA-risk were
31Dec2022 31Dec2023 31Dec2024 30Sep2025 minor during the review period.

e S-Bank's own funds and eligible liabilities exceeded both regulatory requirements and

. . internal limits. MREL TREA was at 39.5%, and MREL LRE at 12.0%.
mmm Regulatory Capital Requirement
e Thelatest MREL decision has been given on 25 March 2025. Based on the latest decision,

Own Funds the required MREL TREA was 21.94% (21.91), with a combined buffer requirement of 3.53%

on 30 Sep 2025, and the MREL LRE requirement was 7.80% (7.75).

-~ Total Risk Exposure Amount (TREA, right-hand side)
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CAPITAL POSITION

EURm 30%
15000 0
13250 13138 25.6%
23.3% 25%
12500 21.4%
0, [V
10000 o 18.8% 19.4% 20%
16.3% 16.1%
%
0,
5000 o 10%
2500 5%
° 2022 2023 2024 30 Sep 202 0%
ep 2025 2022 2023 2024 30 Sep 2025
Equity mmmTotal Assets —m—Equity/Total Assets CET1ratio mmm Capital adequacy ratio

Total CET1 capital requirement (%) —#—Total capital requirement (%)

* S-Bank’s equity has continuously strengthened during recent years due to strong profit performance and recent EUR 200 million share issue related
to the Handelsbanken transaction in 2024. The equity ratio stood at 7.8%.

* Thechanges to the Capital Requirements Regulation (CRR3), which finalised the implementation of Basel Il regulation in the EU, had a positive
impact on S-Bank’s capital position. CET1 ratio stood at 23.3% and capital adequacy ratio at 25.6%.

* TheFIN-FSAlowered S-Bank’s discretionary Pillar 2 requirement by 0.5 percentage points as part of the regular supervisory review and evaluation
process. The new requirement of 1.5 per cent will take effect on 31 March 2026 and will remain in force until 31 March 2029 at the latest. g BAN K
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S-BANK’S LIQUIDITY AND INVESTMENT PORTFOLIOS

30 SEP 2025 (EUR 3 420 m)

IG banks Non-rated
292 corporates
9

Municipal
papers
9

IG corporates
17

Governments,
municipalities,
agencies

92 Investment portfolio
300
9%

Liquidity portfolio
3119
91%

Covered bonds
471

Cash in central

31 DEC 2024 (EUR 3 457 m)

Non-rated
IG banks corporates
IG corporates 233 28
29

Governments,

municipalities,

agencies
27

Covered bonds Investment portfolio
311 261
8%

Liquidity portfolio
3196
92 %

bank
2829

The Treasury portfolio consists of the liquidity portfolio (LCR liquidity buffer) and the investment portfolio. The total amount of the portfolio
decreased and totalled to EUR 3 419.5 million (3 457.3). The amount of central bank deposits decreased during the review period, which was

affected by the repayment of funding done in the review period related to the Handelsbanken transaction. The amounts of debt securities
increased in both the liquidity and investment portfolios. The largest increase was in the covered bonds within the liquidity portfolio.
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LIQUIDITY
ROBUST LIQUIDITY POSITION AND EASY ACCESS TO ADDITIONAL FUNDING

LIQUIDITY OVERVIEW LIQUIDITY PORTFOLIO, 30 SEP 2025

* S-Bank’s liquidity portfolio totalled EUR 3119 million (3 196)

* Levellassets comprise 95% of the portfolio, with the largest
allocations in cash at the central bank Amount held 2632 327 144 17

EURmM Level 1A Level 1B Level 2A Level 2B Total

* Furthermore, S-Bank has pre-positioned collateral to the Bank of gf’ac:fk::t::me) (84.4%) (10.5%) (4.6%) (0.5%) el
Finland to secure access to additional funding and has a CD-
programme for short-term funding needs
* NSFRratio was 162% (156) with wide headroom over the regulatory 3500
requirement of 100% 94
3000 I fei -
- LCRwas 302% (285) and well above the 100% regulatory 92 ® Municipal papers - Level 1A
requirement 2500 H Governments, agencies -
Level 1A
2000 Cashin central bank - Level 1A
400% o 1500 Zhns
300% 257% 285% 302% 000 m Covered bonds - Level 1B
200% 164% 327  ®Covered bonds - Level 2A
500 17
100% E - - o _ 144 Other securities - Level 2B
0%

Market value (EUR m)
31 Dec 2022 31Dec 2023 31Dec 2024 30 Sep 2025

s LCR % CRR limit 100% 5 BANK
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KEY FIGURES AT AGODD LEVEL

(EURm) 2022 2023 2024 Jan-Sep 2025
Totalincome 222 371 439 294, SOLID FUNDING BASE-
Operating profit 45 147 165 83 LOANTO DEDoOSIT
Deposits 7926 8176 9381 10145 RATIO 93%
Lending 6695 6935 9467 9416
Non-performing loans 0.9% 1.3% 1.7% 1.8% STABLE CREDIT UU ALITY
Assets under management 5852 6245 8342 8858
Debt securities 697 699 623 966
Cost-to-income, % 74.5% 51.4% 52.7% 67.3% DIRECTED SHARE ISSUE
ROE, % 7.0% 20.4% 17.8% 8.6% IN 3&%‘;&%‘%24
ROA, % 0.4% 1.3% 1.2% 0.7%
Equity ratio, % 5.9% 6.5% 7.4% 7.8% ROBUST CAPITAL BASE
Capital adequacy ratio, % 16.3% 18.8% 21.4% 25.6% SUPPORTS GROWTH
CET-1ratio, % 13.2% 16.1% 19.4% 23.3% OPPORTONITRES

{7 BANK
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